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HNucTpykuus
10 00CJIY’KMBAHUIO HHBAJIH/I0B U APYTHX MAJOMOOMIbHBIX IPaAaH IPH
NocelieHuH 00pa30BaTeIbHOI0 YUPeKIACHHUA

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimas MWHCTPYKUMS OINpEAeNsieT TMpaBujia IOBEACHHUS COTPYIHUKOB
yupexJeHus: (OpraHusaluu) TpU MPEIOCTaBICHUU YCIYr HMHBaNUAaM (MHBIM KaTETOpUsSM
MaJIOMOOMJIBLHBIX TPAXK/IaH).

1.2. MuBanua — IU110, KOTOPOE UMEET HApYIICHHE 3I0POBbS CO CTOMKUM PacCTPOHCTBOM
GyHKIMI opraHu3Ma, 00yCIOBICHHOE 3a00JICBAaHUSMHE, MTOCICACTBUSAMHI TPABM WM JePEKTaMHU,
NPUBOJAIICE K OrPAaHUYCHUIO >KU3HENEATEIBHOCTH U BBI3bIBAIOIIEE HEOOXOJUMOCTH €ro
COLIMAJILHOM 3aIluThl".

ManomoouniabHbie rpaxkaane (MI') — 3To J10au HCHOBITHIBAIOIINE 3aTPYIHEHUS MIPU
CaMOCTOSITCIILHOM TIEPEIBMKCHUH, TMOTYYCHHH YCIYTH, HEOOXOIUMOW WH(OPMAUU WU TIPU
OpUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOAU C BPEMEHHBIM HApYIIEHHEM 3]I0pOBBs, OepeMEHHbIE
JKEHIIUHBI, JIIOJIA CTAPIINX BO3PACTOB, JIFOAH C TETCKUMH KOJISICKAMHU U T.I1.).

1.3. UncTpykuus pa3zpabotana B coorBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 1 mexadps
2014 toma Ne 419-®3 «O BHeceHMH W3MEHEHHH B OTIEJIBbHBIE 3aKOHOLATENILHLIE AKTHI
Poccuitickoir ®enepauyu IO BOIPOCAM  COLMAJIBHOM 3allUThl WHBAJIMAOB B CBS3U C
patudukanueri KoHBeHIIMU 0 MpaBax WHBAIUIOBY.

1.4. MacTpykuus pazpaboTaHa B IeNIIX OOECHeueHus JOCTYyMa WHBATUAOB K YCIyram H
00BbeKTaM, Ha KOTOPBIX OHM TMPEAOCTABIIAIOTCS, OKa3aHUs MPU ITOM HEOOXOAMMOM MOMOIIH, U
MO>KET OBITh HCIIOJIb30BaHA MPU WHCTPYKTUPOBAHWUU PAOOTHHKOB YUPEKICHHH (OpraHu3aiiuii)
mo0oit  chepbl  ACATENBHOCTH, TMPEAOCTABISIONIMX YCIYTd HACENEHUI0, a Takke TMpu
HEIMOCPEICTBEHHOM OKAa3aHUHU YCIIyT UHBAJIHUJIAM.

1.5. TpeGoBaHus K ypOBHIO ITOJATOTOBKU [IEPCOHANA:

a) 3HaAHHE TMOHATHUS <«JIOCTyMHAas cpeda UIsl MHBAIUIOB» W OCHOBHBIX TpeOOBaHUIT
JIOCTYITHOCTH OOBEKTOB M YCAYr JJs MaJOMOOWIBHBIX TpaXKJaH; OCHOBHBIX BHJIOB
APXUTEKTYPHBIX, HH()OPMAIIMOHHBIX M CUTYAlIMOHHBIX OAPHEPOB, MPEMATCTBYIONIUX MOTYyYECHUIO
yeryr uHBamuaamu (MI) HapaBHE C OpyruMM JIMIIaMH, @ TakKKe€ BO3MOKHBIX CIIOCOOOB HX
YCTPaHEHHS B 3aBUCUMOCTH OT KaTe€rOPUH UHBAIMIHOCTH;

0) OCBEIOMJICHHOCTh O TIEPEUHE MPETOCTABISIEMBIX YCIYr B OpraHu3anuu; Gopmax u
MOPSIIKE TIPEIOCTaBIEHUS YCIyT (B OpraHu3aluu, Ha I0MY, SJIEKTPOHHO U JUCTAaHLIMOHHO);

B) HMH(POPMUPOBAHHOCTh O CIEHUATBHOM (BCIIOMOTaTelIbHOM) OOOpPYIOBaHUHM U
MPUCTIOCOOTICHUSIX JII1 MHBATUAOB, UMEIOIIUXCS B PACIIOPSKEHUN YUpexkAeHUs (OpraHU3allnn),
HaJIMYUU JOCTYIA K HUM, MOPSIJIKEe UX IKCIUTyaTalluu (BKJItoYasi TpeOoBaHUs O0€30IacHOCTH);

I) O3HAKOMJICHHE C TMOPSJIKOM JBaKyallMd TpaxJaH Ha OObEKTe, B TOM YHCIE
MaJIOMOOMJIBHBIX, B SKCTPEHHBIX CIIyYasX W YPE3BbIYAMHBIX CUTYAIHSIX;

1) Haau4he pa3pabOoTaHHBIX TPABWI B3aMMOJCUCTBHUS COTPYAHUKOB YUPEKICHUS
(opranuzanum) mpy NpeaOoCTaBICHUH YCIYT WHBATUY.

2. OBIIIUE ITPABUJIA OTUKETA

2.1. O0pamenne K 4eJoBeKYy: IpHU BCTpede oOpamaiiTtech C HMHBAJIMIOM BEXIUBO
U YBO)XXUTEJIBHO, BIIOJHE €CTECTBEHHO MOXKaThb MHBaNUAY pyKy. Korma Bbl paszroBapuBaere ¢
UHBAIMAOM JI000H Kareropuu, oOpamjaiiTech HENOCPEACTBEHHO K HeMy, a He K
COIIPOBOKIAIOIIEMY WIIN CYPJONEPEBOAUUKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.



2.2. A1eKBAaTHOCTh M BEKJIUBOCTB: OTHOCHUTECH K JIPyrOMY YEJOBEKY, Kak K
cebecaMoMy, TOYHO TakK € €ro yBakaiiTe — U TOrJa OKa3aHWE YCIYI'HM B YUPEXKICHUU
(opranuzanun) u odmenue 0yayT 3G PeKTHBHBIMH.

2.3. Ha3piBaiiTe ce0si M JAPYrux: Korga Bbl BCTPEYACTECh C YEJIOBEKOM, KOTOPBIi
IUIOXO BUTUT WM COBCEM HE BHJIUT, O0S3aTENBHO HAa3bIBaTe CeOS W TEX JIIOJACH, KOTOPHIE
npunui ¢ Bamu. Ecnu y Bac oOmias Oecena B rpymme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B
JAaHHBIA MOMEHT BBI OOpaliaeTech, U Ha3BaTh ceOs.

2.4. llpensio:keHne TOMOIIM: €CITM  Bbl  Ipejularaere IOMOIb, )KJIUTE, IOKa  €e
MPUMYT, a 3aT€M CIIpalllUBaiTe, YTO M KaK JIeNaTh; BCETJa MpeiaraiiTe moMOIlb, €CIU HYKHO
OTKPBITh TSDKEIYIO IBEPb WM 000MTH MPENSITCTBHE.

2.5. ObecieueHne  JOCTYNHOCTHM  YCJYI: Bcerjia  JMYHO  yOekgailTech B
JTOCTYMHOCTH MECT, TJ€ TMPEeAYyCMOTPEHO OKa3aHWE YCIYyr W TpUeM TpaxJaH. 3apaHee
MOMHTEPECYUTECh, KaKHE€ MOTYT BO3HHKHYTH MpPOOJeMbl WM Oaphepbl M KaK HX MOXKHO
YCTPAHUTh.

2.6. Oopamenue c KPecJI0-KOJISICKOM . MHBAJIHTHAS KOJISICKA — 9TO 4acTh
HEIPUKAcaeMOro IPOCTPaHCTBA YeJIOBEKa, KOTOpBI ee ucnoibpidyer. He oOnokaumBaiiTech Ha
Hee M He TonkaWTe. HauaTe KaTuUTh KOJIACKY O€3 corjiacus MHBAJUJIA — TO XKE caMoe, 4TO
CXBaTHUTh M TMOHECTH 4YeJoBeka 0e3 ero paspemieHus. Eciu Bac mompocuiu moMoub MHBAIUAY,
MePeIBUTAIONIEMYCSl Ha KOJISICKEe, CHadajda KaTute ee MemieHHo. Komscka ObicTpo HaOupaer
CKOPOCTb, U HEOKUJAHHBINA TOTYOK MOXKET MIPUBECTHU K MOTEPE PAaBHOBECHSI.

2.7. BHUMATeJIbHOCTh M  TEPHeJUBOCTH:  KOIJIa BBl  pa3roBapuBacTe  C
YeJIOBEKOM,UCTIBITHIBAIOIIMM TPYAHOCTH B OOIIEHHUM, CIIyIIalTe €ro BHUMATENIbHO. bynpTe
TEpPIENIUBbI, KAUTE, KOTJa YeJOBEK caMm 3akoH4YuT (pasy. He mnompasmsiite ero u He
noroBapuBaiite 3a Hero. [loBropure, 4TO BbI MOHSUIM, 3TO MMOMOXET YEJIOBEKY OTBETUTH BaM, a
BaM — TIOHSTH €TO.

2.8. Pacnoyioskenne s OeceAbl: KOrjia  Bbl  TOBOPUTE  C  YEJIOBEKOM,
MOJTE3YIONUMCS MHBTATHOW KOJISICKOW WJIM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI Balld U
ero riasza ObUIM Ha OJHOM YypOBHE, TOTJa BaM OyneT jerde pasroBapuBarh. PasroBapuBas c
TEMHU, KTO MOXKET, YUTATh 10 TyOaM, pacroyIOKUTECh Tak, YToObI Ha Bac magan ceet, u Bac Ob110
XOPOIIO BUJIHO.

2.9. [IpuBeyeHHe BHUMAHUS 4YeJOBeKA: YTOOBI TIPUBIICYh BHUMAHHUE YEIIOBEKA,
KOTOPBI MJI0XO0 CIBIIIUT, MOMAIINTEe €My PYKOH WM moxJomnaite mo ruieyy. CMOTpHUTE emy
IPSIMO B TJIa3a U TOBOPUTE YE€TKO, HO UMEHTE B BHJTY, YTO HE BCE JIFOIU, KOTOPHIE TUIOXO CIIBIIIAT,
MOTYT YUTATh MO TyOaM.

3. CONPOBOXXJEHUE UHBAJIMJOB HA IPUEME B YUPEXJEHUU
(OPTAHU3AIIUN) U ITPU OKAZAHUU UM YCIAYT

3.1. UuBanmmam okaspiBaeTcs HEOOXOaMMasi MOMOIIb MPHU BXOJE B 3/1aHWE (BBIXO/E U3
3/1aHus), claue BEpXHEH 01k AbI B Tapaepol (TIOTyYeHUH U OJICBAaHUH BEPXHEU OJICHKIbI).

3.2. B mepBoouepeTHOM MOPSAJIKE YTOYHAETCS, B KAaKOW MOMOIIHA HYXIAETCS WHBAIW]I,
IeJTb MTOCEIIEHUs YUPEKICHUS (OpraHU3aIiH ), HEOOXOJUMOCTh COTIPOBOXKIACHHUS.

3.3. Jlns oOecnedeHus [ocTyna WHBAIMIOB K YCIyraMm CIEUUAINCTy HpU TNpuEMeE
WHBaJIN/Ia B yUPEKICHUH (OpraHU3aI[ii) HEOOX0IMMO:

a) paccka3aTh HHBATHIY 00 OCOOEHHOCTSIX 3JaHUs YUPEKACHUS (OPTaHU3AIHH):

- KOIIMYECTBE JTaXeH; HaMWuuu JUPTOB, MOPYUHEW, OPYTHX TMPUCTOCOOIECHUN U
YCTPOWCTB IS HWHBAJIUIOB TPUMEHHUTEIBHO K €ro (PyHKIMOHAIBHBIM OTPAHUUYCHUSIM;
PacIoJIOKEHUU CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPEMSATCTBUAX HA YyTH U T.1.;

- HEOOXOIMMBIX IJIsi OKa3aHUsl YCIYTHM CTPYKTYPHBIX MOJPA3ACTCHUSIX YUPEKICHUS
(opranuzanun) U MecTax UX PacIOJIOKEHUS B 3[JaHUH, B KAKOM KaOWHETE U K KOMY OOpaTHThCS
10 BOIPOCaM, KOTOPbIE MOT'YT BO3HUKHYTh B XOJ€ NPEJOCTABICHUS YCIYTH;

0) MO3HAKOMUTH MHBAJIUAA CO BCEMH CIEIHAIMCTAMU, 33/IcHCTBOBAHHBIMUA B paboTe ¢
HUM, JIUYHO, MPEACTAaBUB MO (PaMHINK, UMEHH M OTYECTBY CIELUAINCTa U HHBAIWIA JIPYT



npyry. WUHpopmupoBath, K KOMy OH JOJDKEH OOpaTHTbCS BO BCEX CIIydasX BO3HMKAIOIINX
3aTPyJHECHUH.

B) NPU OKa3aHUHU YCIYTU B YUYPEXKIECHHH YETKO PAa3bACHUTH IpaduK OKa3aHHs YCIyTH
(BBLAATh paclucaHMe MpHEeMa I'paXkJiaH, 3alKucaTh Ha JIMCT BPEMs U MECTO OKa3aHUS yCIyr'H U
T.J1.); YKa3aTh MeCTO ¢€ mpoBeaeHUs (ITOKa3aTh HY)KHBIN KaOWHET), aKIIEHTUPOBAB BHUMAaHHUE Ha
OyTh IO YYPESKICHHUIO OT BXOJa 10 KaOMHETa, NP HEOOXOJUMOCTH CONPOBOAMTH IO MECTa
OKa3aHUs yCIIyTH.

r) obecreyuTh JIOMYCK B 37aHUE COOAKU-TIOBOABIPS, CONPOBOXKIAIOIIEH WHBANIMIA IO
3PEHHUIO.

3.4. OcoOeHHOCTH OOIIEHUS C WHBAIWJAMM, HUMEIOIIMMHU HapylIEHHE 3pEHUs WIIH
HE3pAYUMHU:

- Oka3pIBas CBOK IOMOLIb HE3PSIUEMY 4YEJIOBEKY, HAIIPABIIAUTE €ro, HE CTUCKUBAs €ro
PYKY, HIUTE TaK, KaK Bbl OOBIYHO XoauTe. He Hy»KHO XBaTaTh CJIENOro YeJIOBEKa U TAlllUTh €T0
3a co0o0il. Eciu BBl 3aMeTHIN, YTO HE3psIUMi YeIoBeK COMIICS ¢ MapIlpyTa, He YIpaBisiiTe ero
JBUKEHUEM Ha PACCTOSIHUM, [TOI0MANTE U TIOMOTUTE BBIOPATHCSA HA HYKHBIH MYTh.

- OnummuTe KpaTko, rae Bbl HaxoauTech. [Ipenynpexnaiite o NpensaTCTBUAX: CTYIEHSIX,
TyXax, AMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1. Mcmonesyiite ¢ppasbl, XapaKTepHU3yIOIIHe IIBET,
paccTosiHue, OKPYKAIOLYI0 00CTaHOBKY.

- He xomanayiite, He Tporaiite u He UrpaiTe ¢ COOaKO-IIOBOABIPEM.

- Eciin BBl coOupaerech yMTaTh HE3psAUYEMY YEJIOBEKY, CHayajla NpeAyHpeauTe ero oo
sToM. ['oBOpUTE 00BIYHBIM Tro0cOM. Korja He3psunii 4enoBeK JOJKEH MOANUCATh JOKYMEHT,
poyYnTaiiTe ero 00s3areNbHO MOJTHOCTHIO. VHBaIUIHOCTh HE OCBOOOKIAET CIIENOro uYesoBeKa
OT OTBETCTBEHHOCTH, 00YCJIOBJICHHON 3aKOHO/1aTEIbCTBOM.

- Korga BBl peniaraere He3psueMy 4eEJIOBEKY CECTh, HE YCaXUBAUTE €r0, a HAlpaBbTE
€ro pyKy Ha CHMHKY CTYyJIa WJU NOJUIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro pyKy, a Jailte
€My BO3MOXHOCTb CBOOO/IHO MOTPOTaTh MpeMeET.

- Korma Bbl ofOmiaerech ¢ Tpymnmoil He3psuux JoJeil, He 3a0bIBaiiTe KaKIbld pa3
Ha3bIBaTh TOTO, K KOMY BbI 00paIlaeTech.

- He 3acraBnsiite Bamero cobecenHuka oOpamarbcsi B MYCTOTY: €CIU  BbI
nepeMelaeTech, peaynpeanTe ero 00 3TOM.

- MWz0beraiite pacrulbIBYaTBIX OMNpEAEICHUN W HHCTPYKLUUH, KOTOpbIE OOBIYHO
COIIPOBOKIAIOTCA KECTAMH, CTapaiTech ObITh TOUHBIMU B ONPEACTICHUSX.

- OkasbIBasi IOMOIIb HE3PSIYEMY, JBUTANTECH HE TOPOIISACH, U MPHU CIIyCKE WIN MOIbEME
[0 CTYNEHbKAaM BEIAUTE HE3PAUYEro NEPNEHIUKYJIIpHO K HUM. He nemaiite pbIBKOB, PE3KHUX
JBHKECHHUW, IPEAYIIPEKIANTE O IPENATCTBUSAX.

3.5. OcobeHHOCTAMU OOILEHHs ¢ MHBAJIMAAMHU, UMEIOIMMHU HapyllIeHUe ClIyXa:

- PasroBapuBas c 4esl0BEKOM, y KOTOPOro IIOXOM CIIyX, CMOTpUTE MpsAMO Ha Hero. He
3aTEMHANWTE CBOE JIMII0O M HE 3aropakuBaiiTeé €ro pykaMu, BOJOCAMH WIM KaKUMHU-TO
npeaMeramu. Bamr coOecelHUK J0KEH UMETh BO3MOXHOCTh CJIETUTH 32 BBIPAXKEHHUEM Balllero
auna.

- CyniecTByeT HECKOJBKO THIIOB M CTeNeHEd IIyXOTbl. COOTBETCTBEHHO, CYIECTBYET
MHOTO CHOCOOOB OOIIEHHs C JIOAbMHU, KOTOpbIE IMJIOXO ciblmaT. Eciu Bel He 3HaeTe, Kakoi
IpEeIoYecTb, CHPOCUTE y HHUX. HeKoTopeple OO MOTYT CibIIIaTh, HO BOCIPUHUMAIOT
OTJeNIbHBIE 3BYKH HENpaBWIIbHO. B 3TOM ciydyae roBopute 0osiee IPOMKO M YETKO, Moa0Hpast
NOIXOAIINHM ypoBeHb. B npyrom ciiydae moHagoOUTCs JUIIb CHU3UTH BBICOTY T0JI0CA, TaK KaK
YeJIOBEK YTPaTUJI CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

- YroObl MpHBJI€Yh BHUMAHHUE YEJIOBEKA, KOTOPBIA IJIOXO CIBILIUT, HA30BUTE €r0 IO
uMeHH. Eciam oTBeTa HET, MOXKHO CJI€TKa TPOHYTh YEJIOBEKA MM YK€ IIOMaxaTh PyKOH.

- I'oBopute sicHO WM poBHO. He HYXHO u3IMIIHE NOAYEPKUBATH 4YTO-TO. Kpuuars,
0COOCHHO B yXO0, HE HAJIO.

- Ecimm Bac mpocaT MOBTOPUTH 4YTO-TO, mompoOyiTe mnepedpazupoBaTb CBOE
npemioxenue. Mcnonp3yiite xecTel. YOeauTech, 4To Bac MOHsUIM. He cTecHsNTeCh CIpOCHUTH,
IIOHSLJI JIX Bac COOECEeqHHUK.



- Ecnu BBI coobmaere MH(POpPMALIUIO, KOTOpasi BKIOYAaeT B ceOs HOMEpP, TEXHUYECKUIH
WIN JIPYrOf CJIOXHBIN TEPMUH, aJpec, HAIMIIUTE €€, COOOIHUTe 1Mo (hakcy WM 3IIEKTPOHHON
MOYTE WJIK JTFOOBIM IPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSTA.

- Ecnm cymecTByOT TPYAHOCTH IIPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OY/ET JIH MPOoIe
NEePEnUCHIBATHCA.

- He 3a0wiBaiiTe 0 cpene, KOTOpas Bac OKpykaeT. B OOJbIINX WM MHOTOJIIOTHBIX
MOMEIICHUSAX TPYAHO OOIIATHCS C JIFOJbMH, KOTOPBIE TIOXO CIBIIIAT. SIpKOe COJHIIE UIIH TeHb
TOE MOTYT OBITh OapbepaMu.

- OueHb YacTo TIyXHe JIIOJU UCIONB3YIOT S3BIK XKecToB. Ecnu BbI o0mmaeTech uepes
NepeBOIYMKa, HE 3a0ybTe, YTO OOpaIIaThCs HA0 HEMOCPEICTBEHHO K COOECENHUKY, a He K
NEPEBOTUHKY.

- He Bce mroziu, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YHTaTh 1O rybam. Bam mydnre Bcero
CIPOCUTH 00 3TOM MpHu TepBoi BcTpede. Ecim Bam cobecemHUK 00JIaaeT dTUM HaBBIKOM,
HYXXHO COOJIFO/IaTh HECKOJBbKO Ba)XKHBIX MpaBmil. [IOMHUTE, YTO TOJILKO TPU M3 JECATH CIIOB
XOPOIIO TMPOYUTHIBAIOTCS.

- Hy)xHO cMOTpeTh B JTUII0 COOECETHUKY ¥ TOBOPUTH SICHO U MEJJICHHO, HCIIOJIb30BaTh
npocThie ¢pasbl U U30eraTh HECYIIECTBEHHBIX CIIOB; MCIIOJIb30BaTh BHIPAKEHUE JINIIA, )KECTHI,
TEJIOIBHYKCHHUS, €CITH XOTUTE MOTYSPKHYTH WIN TPOSICHUTH CMBICT CKa3aHHOTO.

3.6. Bunbl 6aphepoB Ipu OKa3aHUU yCIYT HHBAIAAM

OcHOBHBIE KaTEropuu 3HaunMble Oapbepbl OKpYKaroLeil cpelpl (1711 yuera v
MaJIOMOOUJIBHBIX TPaXK/1aH yCTpaHEHUs Ha 00BEKTE)

Beicokue noporu, crynenu. OTCyTCTBUE OPYUHEH,
HapylIeHHe uxX BeICOTHl. HepoBHOE, CKOJIb3KOE U MATKOE (C
BBICOKMM BOPCOM, KPYITHOHACBIITHOE U IIPOYEE) MOKPHITHE.

HermnpaBuibHO yCTaHOBIIEHHBIE TAHYCHI, OTCYTCTBUE
HNuBanuabl, nepeaBUraommecs CKAaToB.

HA KPeCJI0-KOJIACKaX V3kune nBepHble MpoeMbl U KopuIopsl. HeagantupoBaHHsle
caHUTapHble KOMHAThl. OTCYTCTBUE MeCTa I pa3BOpoTa B
nomeneHusx. Beicokoe pacnonoxenue nHGpopmaluu Ha
CTOMKAxX U CTECHAAX.

HNuBanuabl ¢ nopaxeHuem Bricokue noporu, crynenu. HepoBHoe 1 ckonb3koe
HUKHMX KOHeYHOCTeil nokpsiTue. HerpaBuibHO yCTaHOBIIEHHBIE TAHYCHI.
(ucnosb3youue TPOCTH, OtcyrcTBue nopyuyHeil. OTCyTCTBHE MECT OT/bIXa HA MYTH
KOCTBILJIH, ONIOPHI) JIBUKEHUSI.

TpyaHocTH B OTKpBIBaHUHU JBepel. TpyaHOCTH B

I/IHBaJII/IIILI C MOPaAKEHUEM TI0JIb30BaHUU
BBIKJIFOYATCIIAMHA, KpaHaMH U JIp. HCBOSMO)KHOCTL,
BEPXHHUX KOHeYHOCTel CJIOXKHOCTB

B HaIlUCaHUH TEKCTOB. VIHbIE OrpaHnueHs NEeNCTBUS
pYyKamH.




Cienple U cJ1a00BUASIIIIHE

HHBAJHNbI

[Iperpaap! Ha TyTH IBUXKEHUS (KOJOHHBI, TYMOBI, CTOWKH U
npouee). CTyneHn, 0COOCHHO pa3HOW reoMeTpuH, 6e3
LIBETOBOT'0, TAKTUIBHOIO 0003HaueHus. OTCyTCTBHE
KOHTPACTHOM U TaKTHILHON MH(OPMAINK U yKa3aTeleu.
OtcyTcTBHE MHPOPMALIMOHHBIX Ta0JINYEK, BBIIOIHEHHBIX

mpudTom bpaitnst. OTcyTcTBHE TOPYYHEH, MHBIX
HampaBJsOmMUX. HeopraHM3oBaHHOCTH JOCTYIA HA OOBEKT
U

MecTa OKUIaHHsI COOaKH-IPOBOAHNKA. OTCYTCTBHE
nyonupytomiel 3ByKOBOM HH(POPMALIUH MPH SKCTPEHHBIX
CllyJasix.

FJ'IyXI/Ie M cJadocabimanmue

OTCcyTCTBUE U HEJOCTATOYHOCTD 3PUTEIbHON MH(POPMALUH.
OtcytcrBUE Cypao- ¥ TU(IOCYpIoNepeBoa U
IIEPEBOIUYMKA.

OTtcyTcTBUE ayJUOKOHTYpA, UHAYKLIMOHHBIX I1E€TENb.
DneKTpoMarHuTHele NoMexu. MHbple nHpopMalnoHHbIE
Oappepbl U OTCYTCTBUE AYOJIMPYIOLIEH CBETOBOM
uHpopmaruu
IIPYU YPE3BbIYANHBIX CUTYyaLUsX.

HNuBanuapl c 0CO0EHHOCTSAMHU
HHTECJJIEKTYAJbHOT0 Pa3BUTUSA

OTcyTcTBHE (HEAOCTATOUYHOCTD) MOHATHOW HH(pOpPMAIINH,
uH(pOpMaIUU Ha IPOCTOM si3bIKe. OTCYTCTBUE OrpakICHUN
OTacHBIX MeCT. TpyIHOCTH OpHEHTALMU IPU
HEOJJHO3HAYHOCTH HHpopMarmu. HeopraHuzoBaHHOCTb
COIIPOBO’KICHHUS HA OOBEKTE.

C uHCTpYyKIMEN 03HAKOMIIEH(Q):
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